
Are you 11 years old or older?  
Are you enrolled in Systems of Hope? 

We want your opinions. 
Why? 
We think that youth know better than anybody what services work for them. We want to 
know your opinions about the services you receive and how you are doing over time. 

What do I have to do? 
If you agree to be part of the Outcome Study, someone from the Evaluation Team will come 
to your house or school and interview you and your parent/guardian. You’ll be asked about 
the services you are getting, how you are feeling, and what is happening with you in your 
home, school, and community. Your interview will take about an hour. After your first 
interview, you’ll be contacted to do interviews every six months over three years, even if 
you no longer receive services from Systems of Hope. 

Do I have to do it? 
No.  Being part of the Outcome Study is up to you. Even if your parent/guardian wants to 
do it, you don’t have to. You can stop whenever you want, and you don’t have to answer any 
question if you don’t want to. 

What’s in it for me? 
We value your time.  To show our appreciation, we offer you a gift card 
at each interview.  

Are you going to tell people what I say? 
Your privacy is very important to us. The only time we would ever tell 
anyone about what you tell us if you say you have plans to hurt yourself 
or someone else, or if you tell us someone is hurting you. Nothing else 
you tell us will ever be connected to your name.  We combine your 
answers with everyone else’s answers to show what all youth are saying about Systems of 
Hope and services to youth in Harris County.  

How do I sign up? 
If you say it’s okay, a member of the Evaluation Team will come to one of your meetings 
with your Care Team and tell you more details. You will be asked to sign a consent form, 
and then the you will set up a time for someone to come out and interview you. If you have 
any questions, you contact Jeannette Truxillo, 713-802-7752, or jtruxillo@depelchin.org 

Harris County  
     Systems of Hope 
           Outcome Study 

Interview Gift Card 

1 $10.00 

2 $15.00 

3 $15.00 

4 $15.00 

5 $15.00 

6 $20.00 
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